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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . This communication is responsive to amendment filed on 12/15/2008 . 
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a) □ All b)DSome* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
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(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 
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each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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EXAMINER'S AMENDMENT 

EXAMINER'S AMENDMENT 

1 . An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Mr. Anthony England, attorney on 3/10/2009. 

Claims 

Amendments to the Claims: 

This listing of claims will replace al prior versions and listings of the claims in the 
application: 

Listing of Claims: 

1-7. (canceled) 

8. (currently amended) An apparatus for deploying software, comprising: 
a processor; 

a memory for storing program instructions executable by the processor to 
perform the steps of: 
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providing a Web site on a first computer system coupled to a network for 
presenting users with an interface, wherein the users include purchasers; 

receiving from the user a selection of software applications for deploying to a 
target computer system; 

receiving from a user a selection of hardware for the target computer system and 
responsively determining what drivers correspond to the selected hardware, wherein 
the first computer system has a pre-built array of post-load images stored thereon 
for combinations of hardware and the software applications that the user may select, 
the post-load images being substantially identical to respective images resulting on a 
target computer system hard drive from an installation process of corresponding pre- 
load images, so that the respective post-load images include software application 
configuration information, files from the corresponding pre-load images, and links to 
drivers for hardware of the target computer system; 

selecting a certain one of the pre-built images by the first computer system 
responsive to the received user selections, wherein the selected image has the 
software applications selected by the user and the drivers for the hardware selected 
by the user; and 

receiving a first order from the user for the certain image of the selected software 
applications deployable to the target computer system hardware, including a 
selection by the user of a method for delivery of the selected image; 
sending the selected image, the image sent being limited to the selected pre-built, 
post-load image: 
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maintaining a record of the order for the software applications and drivers 
included in the certain image that is sent, wherein the record is associated with an 
order identifier and user identifier: 

receiving a second order for the user, including the user or order identifier: 
retrieving the record for the first order responsive to the user or 
order identifier: and 

presenting, responsive to the user or order identifier, a list of suggested software 
programs for the second order in addition to those of the first order. 

9. (canceled) 

10. (previously presented) The apparatus of claim 8, wherein the sending of the 
loading utility with the selected image further includes sending the loading utility on 
bootable media, and wherein the utility further includes instructions for causing the 
target computer system to transfer the image to a hard drive of the target computer 
system responsive to the target computer system booting to the utility on the 
bootable media when the target computer system is turned on. 

1 1 . (currently amended) The apparatus of claim 8, wherein the program 
instructions are executable by the processor to perform the further steps of: 
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ma i nta i n i ng a r e cord of th e ord e r for th e softwar e app li cat i ons and dr i v e rs 
i nc l uded i n tho certa i n i mago that i s sent, whoro i n tho record i s assoc i ated w i th an 
ord e r i d e nt i f ie r and us e r i d e nt i f ie r; 

rece i v i ng a second order for tho usor, inc l ud i ng tho user or order i dent i f i er; 

r e tr ie v i ng th e r e cord for th e f i rst ord e r respons i v e to th e us e r or ord e r i d e nt i f ie r; 

presenting a list of the software applications and drivers included in the certain 
image that was sent for the first order; and 

receiving a selection indicating ones of the software applications of the first order 
to update for the second order or indicating software programs for the second order 
in addition to those of the first order. 

12. (currently amended) The apparatus of claim 8, wherein the program 
instructions are executable by the processor to perform the further steps of: 

ma i nta i n i ng a record of tho ordorfor tho software app li cat i ons and dr i vers 
i nc l ud e d i n th e c e rta i n i mag e that i s s e nt, wh e r ei n th e r e cord i s assoc i at e d w i th an 
order i dent i f i er and usor i dent i f i er; 

r e c ei v i ng a s e cond ord e r for th e us e r, inc l ud i ng th e us e r or ord e r i d e nt i f ie r; 

retr i ev i ng tho record for tho f i rst ordor rospons i vo to tho usor or order i dent i f i er; 

presenting, responsive to the user or order identifier, a list of suggested updates 
for the software programs of the first order. 
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13. (canceled) 

14. (currently amended) The apparatus of claim 8, wherein the program 
instructions are executable by the processor to perform the further steps of: 

ma i nta i n i ng a r e cord of th e ord e r for the softwar e app li cat i ons and dr i v e rs 
i nc l uded i n tho certa i n i mago that i s sont, whoro i n the record i s assoc i ated w i th an 
ord e r i d e nt i f ie r and us e r i d e nt i f ie r; 

roco i v i ng a second ordor for tho usor, inc l ud i ng tho user or order i dont i f i or; 

r e tr ie v i ng th e r e cord for th e f i rst ord e r respons i v e to th e us e r or ord e r i d e nt i f i er; 

receiving user information that informs the computer system about needs of the 
user; 

maintaining a profile of the user, wherein the profile is associated with the user 
identifier and the received user information; and 

presenting, responsive to the user information, a list of suggested updates for the 
software programs of the first order or a list of suggested software programs for the 
second order in addition to those of the first order. 

15. (currently amended) A computer program product, stored on a [[physical,]] 
recordable-type computer readable medium, for deploying software, said computer 
program product having instructions for execution by a computer, wherein the 
instructions cause the computer to implement a method when executed by the 
computer, the computer program product comprising: 
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instructions for providing a Web site on a first computer system coupled to a 
network for presenting users with an interface, wherein the users include 
purchasers; 

instructions for receiving from a user a selection of software applications for 
deploying to a target computer system; 

instructions for receiving from the user a selection of hardware for the target 
computer system and responsively determining what drivers correspond to the 
selected hardware, wherein the first computer system has a pre-built array of post- 
load images stored thereon for combinations of hardware and the software 
applications that the user may select, the respective post-load images being 
substantially identical to images resulting on a target computer system hard drive 
from an installation process of corresponding pre-load images, so that the respective 
post-load images include software application configuration information, files from 
the corresponding pre-load images, and links to drivers for hardware of the target 
computer system; 

instructions for selecting a certain one of the pre-built images by the first 
computer system responsive to the received user selections, wherein the selected 
image has the software applications selected by the user and the drivers for the 
hardware selected by the user; and 

instructions for receiving a first order from the user for the certain image of the 
selected software applications deployable to the target computer system hardware, 
including a selection by the user of a method for delivery of the selected image; 
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instructions for sending the selected image, the image sent being limited to the 
selected pre-built. post-load image: 

instructions for maintaining a record of the order for the software applications and 
drivers included in the certain image that is sent, wherein the record is associated 
with an order identifier and user identifier: 

instructions for receiving a second order for the user, including the user or order 
identifier: 

instructions for retrieving the record for the first order responsive to the user or 
order identifier: and 

instructions for presenting, responsive to the user or order identifier, a list of 
suggested software programs for the second order in addition to those of the first 
order. 

16. (canceled) 

17. (previously presented) The computer program product of claim 15, wherein 
the sending of the loading utility with the selected image further includes sending the 
loading utility on bootable media, and wherein the utility further includes instructions 
for causing the target computer system to transfer the image to a hard drive of the 
target computer system responsive to the target computer system booting to the 
utility on the bootable media when the target computer system is turned on. 
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18. (currently amended) The computer program product of claim 1 5, further 
comprising: 

i nstruct i ons for ma i nta i n i ng a r e cord of th e ord e r for th e softwar e app li cat i ons and 
dr i vers i nc l uded i n tho certa i n i mago that is sont, whoro i n tho record i s assoc i ated 
w i th an ord e r i d e nt i f ie r and us e r i d e ntifi e r; 

i nstruct i ons for roco i v i ng a second ordor for tho usor, i nc l ud i ng tho user or order 
i d e nt i f ie r; 

i nstruct i ons for rotr i ov i ng tho record for tho f i rst ordor rospons i vo to tho usor or 
ord e r i d e nt i f ie r; 

instructions for presenting a list of the software applications and drivers included 
in the certain image that was sent for the first order; and 

instructions for receiving a selection indicating ones of the software applications 
of the first order to update for the second order or indicating software programs for 
the second order in addition to those of the first order. 

19. (currently amended) The computer program product of claim 15, further 
comprising: 

i nstruct i ons for ma i nta i n i ng a r e cord of th e ord e r for th e softwar e app li cat i ons 
and dr i v e rs i nc l ud e d i n th e c e rta i n i mage that i s s e nt, wh e r ei n th e r e cord i s 
assoc i ated w i th an ordor i dent i f i er and usor idont i f i or; 

i nstruct i ons for r e c ei v i ng a s e cond ord e r for th e us e r, i nc l ud i ng th e us e r or 
ordor i dont i f i or; 
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i nstruct i ons for r e tr ie v i ng th e r e cord for th e f i rst ord e r r e spons i v e to th e us e r or 
order i dent i f i er; and 

instructions for presenting, responsive to the user or order identifier, a list of 
suggested updates for the software programs of the first order. 

20. (canceled) 

21 . (currently amended) The computer program product of claim 15, further 
comprising: 

i nstruct i ons for ma i nta i n i ng a record of tho order for tho software app li cat i ons and 
dr i v e rs i nc l ud e d i n th e c e rta i n imag e that i s s e nt, wh e r ei n th e r e cord i s assoc i at e d 
w i th an order i dont i f i or and uoor i dont i f i or; 

i nstruct i ons for r e c ei v i ng a s e cond ord e r for th e us e r, i nc l ud i ng th e us e r or ord e r 
i dont i f i or; 

i nstruct i ons for r e tr ie v i ng th e r e cord for th e f i rst ord e r r e spons i v e to th e us e r or 
order i dont i f i or; 

instructions for receiving user information that informs the computer system 
about needs of the user; 

instructions for maintaining a profile of the user, wherein the profile is associated 
with the user identifier and the received user information; and 

instructions for presenting, responsive to the user information, a list of suggested 
updates for the software programs of the first order or a list of suggested software 
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programs for the second order in addition to those of the first order. 



Statement of Reasons for Allowance 

1 . Claims 8, 1 0-1 2, 1 4-1 5, 1 7-1 9 and 21 are allowed. 

2. The following is an examiner's statement of reasons for allowance. 

The present invention is directed towards deployment of customized software by 
post-load images, where a server has post-load images stored for various custom 
combinations of software and hardware, where a user indicates to a server the user's 
client hardware and desired software applications, and where a server responsively 
delivers the selected combination in the form of a post-load image, including drivers and 
other system operating parameters. 

Independent Claims 8 and 15 recite, or similarly recite, in combination with the 
remaining elements, 

receiving from the user a selection of software applications for deploying to a 

target computer system; 

receiving from a user a selection of hardware for the target computer system and 
responsively determining what drivers correspond to the selected hardware, 
wherein the first computer system has a pre-built array of post-load images 
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stored thereon for combinations of hardware and the software applications that 
the user may select, the post-load images being substantially identical to 
respective images resulting on a target computer system hard drive from an 
installation process of corresponding pre-load images, so that the respective 
post-load images include software application configuration information, files 
from the corresponding pre-load images, and links to drivers for hardware of the 
target computer system; 

sending the selected image, the image being limited to the selected pre-built, 
post-load image. 

The closest prior arts, Cheng et al. (" Cheng ". US 6,1 51 ,643 A1 ) teach, a system 
and method to update client computers of various end users with software updates for 
software products installed on the client computers, the software products manufactured 
by diverse, unrelated software vendors, but do not explicitly teach updating from a pre- 
built post-load image, and sending only the pre-built post-load image. Similarly, Hsieh, 
Vivian G. et al. (" Hisieh ". US 20020158900 A1) teach, software programs can be 
packaged in a fixed format, sometimes referred to as a "ghost" (post-load), and 
automatically disseminated to all of the appropriate computers. However, this type of 
automated deployment is not effective for situations in which computers, such as 
servers, need to be customized to accommodate the individual requirements of varied 
users, and as such teaches away from combining with Cheng . 
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Hence, Cheng or Hisieh, singularly or in combination, still fail to anticipate or 
render the above cited limitations obvious. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Inquiries 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Anil N. Kumar whose telephone number is (571 ) 270- 
1693. The examiner can normally be reached on Wednesdays and alternate Mon-Tue 
and Thu-Fri EST (Alternate Mon-Tue and Thu-Fri off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor Stephen Hong can be reached on (571) 272-4124. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
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information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Anil Kumar/ 



/Joshua D Campbell/ 

Primary Examiner, Art Unit 2178 



